
Vehicles registered in Portugal
Owner Pre-paid Bank Account Debit Anonymous Pre-Paid Post-paid

Payment method

Automatic debit for each trip 
from pre-payment account until 

account balance exhausted

Automatic debit for each trip 
from bank account associated 

with "Via Verde" contract

Automatic debit for each trip 
from pre-payment account until 

account balance exhausted

Client can pay 48 hours after 
passing through the detection 

system and has up to 5 working 
days to make payment

Vehicle classes All All All All

Devices

Electronic device associated with 
car registration (DEM) and 

Electronic device issued by Toll 
Collecting Entity (DECP)

Electronic device associated with 
car registration (DEM) and 

Electronic device issued by Toll 
Collecting Entity (DECP)

Temporary Device None

Device cost 27.50 €

27.50 € (25 € for clients accepting 
electronic statements for a 12 

month period)
27.50 € None

Minimum initial charge
Classes 1, 2 & 5: 10€ Classes 3 & 

4: 20€
None Classes 1, 2 & 5: 10€ Classes 3 & 

4: 20€
None

Minimum subsequent charge 10 € None 10 € None

Additional costs
None None None 0.25 €+IVA per trip, up to a 

maximum limit of 2.00 €+IVA per 
payment

Where to pay
EC, Post Office with NAVe, 

Payshop Agent or Multibanco
N/A EC, Post Office with NAVe, 

Payshop Agent or Multibanco
EC, Post Office with NAVe, 

Payshop Agent or Multibanco
Availability of exemptions Yes (by means of DEM device) Yes (by means of DEM device) No No

Where valid

All motorways All motorways Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)

Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)
What happens to the balance in the 
event of cancellation?

Reimbursed to owner N/A Not reimbursed N/A

Device associated with car 
registration?

Yes Yes No No device

Possibility of being advised by SMS 
when balance drops below certain 
level?

Yes, at client's option No Yes, at client's option N/A



Foreign registered vehicles
Virtual pre-payment

5 working days 3 days Pre-defined periods Anonymous pre-paid

Payment method

Automatic debit for each trip 
from pre-payment account until 

account balance exhausted

Automatic debit for each trip 
from pre-payment account with 

no travel limit

Automatic debit for each trip 
from pre-payment account until 

account balance exhausted

Automatic debit for each trip 
from pre-payment account until 

account balance exhausted

Vehicle classes All 1, 2 & 5 All All
Devices None None None Temporary Device (DT)
Device cost None None None 27.50 euros as a deposit

Minimum initial charge
Classes 1, 2 & 5: 10€, Classes 3 & 

4: 20€
Single charge of 20 euros Depending upon selected route 

and vehicle class
Classes 1, 2 & 5: 10€, Classes 3 & 

4: 20€, Valid for 90 days

Minimum subsequent charge
10 € N/A. This single pre-paid charge is 

valid for 3 days without travel 
limit

N/A. This single pre-paid charge 
relates to a specific itinerary 

selected by client

10 €

Additional costs

Virtual pre-payment commission 
of 0.50 euros + IVA plus 

Admininstrative costs of 0.25 
euros + IVA per trip

Virtual pre-payment commission 
of 0.50 euros + IVA plus 

Admininstrative costs of 2 euros + 
IVA

Virtual pre-payment commission 
of 0.50 euros + IVA plus 

Admininstrative costs of 0.25 
euros + IVA per trip

If client returns the device within 
30 days, the applicable rental cost 

is 6 euros for the first week and 
1.5 euros for each subsequent 

week

Where to pay
EC, Post Office with NAVe, 

Payshop Agent or Multibanco
EC, Post Office with NAVe, 

Payshop Agent or Multibanco
EC, Post Office with NAVe, 

Payshop Agent or Multibanco
EC, Post Office with NAVe, 

Payshop Agent or Multibanco

Where valid

Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)

Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)

Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)

Only motorway networks with 
Multi-Lane-Free-Flow, that is 

motorways with electronic toll 
collection systems (no manual toll 

booths)

What happens to the balance in the 
event of cancellation?

Not reimbursed, except when 
paid via the Internet using a 

Credit Card and when the client 
specifically requests at time of 

initial payment

Not reimbursed Not reimbursed Not reimbursed

Device associated with car 
registration?

No device but the system 
functions using the registration 

number

No device but the system 
functions using the registration 

number

No device but the system 
functions using the registration 

number

No, but the registration number is 
photographed


